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Background 
Key Aviation Regulatory Bodies and Their Roles: 
Civil Aviation Safety Authority (CASA): CASA is the primary aviation safety regulator in Australia, 
responsible for licensing pilots, engineers, and aircraft, alongside setting and enforcing aviation safety 
standards. It collaborates with other bodies, like Airservices Australia, to maintain safe aviation practices. 
CASA also oversees compliance with air navigation and security systems in partnership with agencies like 
the Australian Department of Infrastructure, Transport, Regional Development, Communications, and the 
Arts. 

Airservices Australia: Airservices Australia manages air traffic control and navigation across Australia’s 
airspace, coordinating between civilian and military aviation needs. It is also responsible for maintaining 
the essential infrastructure needed for communication and navigation.  This organisation ensures safe air 
travel by managing traffic flow and providing critical support services, such as flight information and 
emergency coordination. 

Department of Infrastructure, Transport, Regional Development, Communications and the Arts: This 
department provides strategic oversight and policy development for aviation in Australia, guiding long-term 
sustainability and competitiveness goals. It is heavily involved in initiatives like the Aviation Green and White 
Papers, which outline future trends and infrastructure planning. It focuses on integrating new technologies, 
decarbonisation efforts, and aligning Australian standards with global practices to support both economic 
and environmental objectives. 

International Civil Aviation Organisation (ICAO): ICAO sets global aviation standards, including safety, 
efficiency, and environmental impact, which member countries, including Australia, must follow. It 
develops universal guidelines for air navigation, aviation safety, and accident investigations. ICAO’s policies 
on emissions and noise standards are central to Australia’s alignment with international safety protocols 
and climate goals, influencing national regulations like the standards enforced by CASA and Airservices. 

Australian Transport Safety Bureau (ATSB): ATSB is the national transport safety investigator, examining 
aviation accidents and incidents to enhance safety across the sector. It identifies risk factors and 
recommends improvements for preventing future accidents. The bureau operates independently of CASA 
and Airservices, ensuring an unbiased investigation process for incidents impacting public safety and 
regulatory compliance. 

Overview of Licensing Requirements to Work in Flight Operations 
Each role in Australian aviation is subject to rigorous licensing and training standards to ensure safety and 
compliance with Civil Aviation Safety Authority (CASA) regulations. 

• Airplane Pilot (ANZSCO 231111) 
• Helicopter Pilot (ANZSCO 231114) 
• Flight Attendant/Cabin Crew (ANZSCO 451711) 
• Flight Instructor (ANZSCO 231113) 

Airplane Pilot (ANZSCO 231111) 



  

• Licensing Levels: 

o Recreational Pilot Licence (RPL): Allows you to fly light, single-engine aircraft under day 
visual flight rules with some restrictions. Applicants must be at least 16 years old, pass an 
aviation English language proficiency (AELP) assessment, complete training with a Part 141 
training organisation, and hold a Class 1 or 2 medical certificate. 

o Private Pilot Licence (PPL): Permits private flying as pilot-in-command or co-pilot, and 
requires applicants to be at least 17, pass theory exams, complete training with a CASA-
approved organisation, and pass a Class 2 medical certificate. 

o Commercial Pilot Licence (CPL): Enables work as a pilot in private and commercial 
operations. Applicants must be at least 18, complete theory exams, log minimum flying 
hours with Part 141 or 142 flight training, and pass a Class 1 medical certificate. 

o Air Transport Pilot Licence (ATPL): Required for those piloting multi-crew aircraft as pilot-
in-command. ATPL requires an applicant to hold a CPL or multi-crew pilot licence, pass a 
set of theory exams, complete multi-crew cooperation training, meet flying experience 
minimums, and pass an ATPL flight test. 

• Medical Certification: All pilot roles require a medical certificate. For commercial and air transport 
operations, a Class 1 medical certificate is mandatory, while private or recreational operations may 
accept Class 2 certification. 

Helicopter Pilot (ANZSCO 231114) 

• Licensing Requirements: 

o RPL, PPL, and CPL (Helicopter): Requirements parallel those for airplane pilot licences but 
are specific to rotorcraft. A PPL or CPL allows private and commercial helicopter operations, 
respectively. For air transport operations, an ATPL with a helicopter category is required. 

o Rotorcraft-Specific Standards: CASA’s Part 133 Manual of Standards outlines additional 
regulations for rotorcraft operations, especially for medical and emergency transport, NVIS 
flights, and performance-based requirements for take-off, landing, and navigation. 

• Medical and English Language Requirements: Similar to airplane pilots, with Class 1 or 2 medical 
certification depending on the type of operation and an AELP assessment for licensure. 

Flight Attendant/Cabin Crew (ANZSCO 451711) 

• Minimum Requirements: 

o Age and Language Proficiency: Typically, flight attendants must be at least 18 years old and 
proficient in English. 

o Training and Certification: Must complete training in safety and emergency procedures 
(SEP) under CASA regulations, covering fire safety, first aid, and emergency equipment 
handling. Many operators provide this training as part of employment. 

• Regulatory Standards: CASA’s guidelines require flight attendants to complete regular safety and 
emergency procedure training, recurrent training, and line checks as per CASA’s Part 121 or Part 135 
for larger air carriers and operators of aircraft under 8,618 kg maximum take-off weight, respectively. 

  



  

Cabin Safety Supervisory Personnel 

Cabin Crew Manager: Manages operational requirements, safety, compliance, and leadership for cabin 
crew across various bases. This includes recruiting and training cabin crew, overseeing health and safety 
regulations, maintaining records, and participating in safety audits. 

• Qualifications: Preferably, a minimum of five years as a line cabin crew member and additional 
experience in supervisory or training roles. Skills in quality assurance, interpersonal 
communication, and emergency procedures are essential. 

Safety and Emergency Procedures (SEP) Instructor: Trains cabin crew in safety and emergency 
protocols, assesses competencies, and ensures crew certification for emergency equipment. Prepares 
training materials and updates training based on feedback. 

• Qualifications: Requires at least two years in a cabin crew role and supervisory experience. 
Familiarity with workplace training, safety systems, and legislative compliance is critical. 

Cabin Crew Trainer and Checker: Conducts operational training for new cabin crew, oversees line 
checks, and evaluates competency. Also responsible for regular crew assessments and providing 
feedback to improve performance. 

• Qualifications: Typically requires a background in cabin supervision, along with training and 
assessment certifications. Proficiency in safety procedures, competency standards, and CASA-
approved training systems is essential. 

CASA Approval: For roles like SEP Instructor, CASA approval may be required, especially when handling 
emergency equipment training. CASA also mandates recurrent training and assessments for these roles. 

Flight Instructor (ANZSCO 231113) 

• Flight Instructor Licence (Part 61): 
o General Requirements: Instructors must hold a Part 61 Flight Instructor rating relevant to 

the type of aircraft they are instructing in (e.g., aeroplanes, helicopters). 
o Flight Hours and Experience: Completion of CASA-mandated aeronautical experience 

and minimum flight hours in the category of instruction. Additionally, they must have 
passed a proficiency check within the last two years. 

o Training Endorsement: Flight Instructors require endorsements in specific areas, such as 
instrument training, aerobatics, or night flying, depending on the type of instruction they 
provide. 

• CASA Compliance and Recency Requirements: 
o Proficiency and Recency: Instructors must complete regular proficiency checks and, if 

necessary, undergo remedial training to maintain competency. The training and checking 
program must align with CASA’s standards for safety and instructional quality. 

o Regulatory Adherence: Instructors are responsible for following CASA’s training syllabus 
and safety protocols, particularly for specialised training, such as multi-crew cooperation 
and non-normal flight operations. 

Conversion of Overseas Licences 



  

For foreign pilots, CASA requires conversion or validation of overseas licences. This includes proficiency in 
English, document verification, background checks, and Australian medical certification if the duration of 
stay exceeds 12 months. 

English Language Proficiency: 

General English Language Proficiency (GELP) is required for holders of a Recreational Pilot Licence (RPL) 
without a flight radio endorsement, Remote Pilot Licence (RePL) holders, and those applying for an 
Aeronautical Radio Operator Certificate (AROC). 

o Evidence Requirements: Proof of education or work experience in English-speaking 
countries or completion of a CASA-approved course. 

o Testing Standards: Minimum scores required on standardised tests (e.g., IELTS, TOEIC, 
TOEFL). 

Aviation English Language Proficiency (AELP): Is required for licenses such as RPL with a flight radio 
endorsement, Private Pilot Licence (PPL), Commercial Pilot Licence (CPL), Air Transport Pilot Licence 
(ATPL), and others. 

o Testing Criteria: Evaluates pronunciation, structure, vocabulary, fluency, comprehension, 
and interaction, with scores ranging from 1 to 6. 

o Reassessment: Scores determine reassessment frequency (every 3 years for level 4, 6 
years for level 5, and no expiry for level 6). 

  



  

Industry Overview: 
Our Airports data currently shows WA as having 508 Airports: 

• 13 Closed Airports 
• 9 Heliports 
• 1 Large Airport (Perth) 

• 28 Medium Airports 
• 457 Small Airports 

 

Of these 508 CASA lists 90 as being certified aerodromes. These aerodromes are required to be certified 
consistent with Part 139 of CASR. These are aerodromes with terminal instrument flight procedures (IFP)1. 

These include:

• Perth Airport 
• Geraldton Airport 
• Newman Airport 
• Karratha Airport 
• Esperance Airport 
• Carnarvon Airport 
• Derby Airport 

• Jandakot Airport 
• Albany Regional 

Airport 
• Broome International 

Airport 
• Busselton Regional 

Airport 

• Kalgoorlie-Boulder 
Airport 

• Port Hedland Airport 
• East Kimberley 

Regional Airport 

 

Understanding the Terminology: Aerodrome 

‘An aerodrome is a location where aircraft operate. The international aviation community defines 
aerodromes as an area (including any buildings and equipment) intended to be used for the arrival, 
departure, and movement of aircraft. 

This includes the runways, aprons, hangars, and aircraft parking areas. An aerodrome can include small 
airfields as well as large airports. 

An 'apron' is an area at an airport where pilots and operators can park, unload or load, refuel, board or 
maintain their aircraft. 

We (CASA) sometimes use the terms 'aerodromes' and 'airports' interchangeably. However, an airport 
usually refers to a larger facility, with buildings such as hangars and a terminal for passengers. Not all 
aerodromes have these types of facilities’ 

(CASA, How aerodromes are regulated).2 

Perth Airport 
Aviation flight operations: There is a need to navigate a complex landscape shaped by infrastructure 
limitations, regulatory uncertainties, and workforce challenges. Perth Airport, Australia’s fourth-largest, is 
undergoing a $3 billion expansion, including the New Runway Project, to meet rising demands in passenger 
and freight capacities. However, investor confidence remains sensitive to potential regulatory shifts that 
could affect long-term commitments, as highlighted in the Perth Airport response to the Green Paper. The 
city’s central role in connecting Western Australia’s workforce—particularly its fly-in-fly-out (FIFO) network 

 
1 Instrument flight procedures (IFP) are used by aircraft flying in accordance with instrument flight rules and are designed to facilitate safe and 
efficient aircraft operations. 
2 https://www.casa.gov.au/operations-safety-and-travel/consumer-and-passenger-advice/how-aviation-regulated/how-aerodromes-are-
regulated#Understandingtheterminology 

https://ourairports.com/
https://www.casa.gov.au/rules/regulatory-framework/casr/part-139-casr-aerodromes


  

serving the mining and resource industries—intensifies operational pressures on scheduling, capacity, and 
reliability. Moreover, the workforce in Perth’s aviation sector faces barriers to secure employment and 
competitive wages, as emphasised by the Australian Services Union, which advocates for stability to 
support operational efficiency. Accessibility and cost issues also persist, with the Western Australian 
Government implementing initiatives like the Regional Airfare Zone Cap to alleviate high travel costs for 
remote communities, though concerns about rising costs continue 

New routes announced: Perth Airport in 2024: 

• Cathay Pacific: Operating 11 weekly flights from Hong Kong to Perth as of October 28, 2024. 
Additionally, Cathay Pacific will increase its frequency with daily services. 

• Qantas: Reached a major agreement with Perth Airport to enhance both domestic and international 
flight options, boosting tourism and connectivity. 

• China Southern Airlines: Resuming flights between Guangzhou and Perth on November 28, 2024, 
re-establishing a direct connection to mainland China. 

• South African Airways (SAA): Restarted its popular route from Johannesburg to Perth in April 2024. 
• Thai Airways: Reinstated daily flights between Bangkok and Perth, connecting Thailand with 

Western Australia. 
• Singapore Airlines: Increased to four daily flights between Singapore and Perth, matching pre-

COVID levels, and opened a new SilverKris Lounge at Perth Airport. 
• AirAsia Malaysia: New entry from Kuala Lumpur to Perth, marking AirAsia’s expansion into the 

Australian market. 
• Emirates: Resuming a double-daily service between Dubai and Perth from December 1, 2024, 

enhancing travel options between the UAE and Australia. 
• All Nippon Airways (ANA): Returned with flights between Tokyo and Perth in October 2024, ahead 

of schedule due to high travel demand. 
• Airnorth: Launched a direct service from Alice Springs to Perth in March 2024, increasing domestic 

travel options within Australia. 
• China Eastern Airlines: Scheduled to reintroduce seasonal flights between Shanghai and Perth 

around the 2025 Chinese New Year. 

Regional Airports 
Regional Western Australia: Aviation flight operations are challenged by limited infrastructure, high 
operational costs, and workforce shortages, affecting the reliability and affordability of air services. The 
Kimberley Regional Group emphasises the critical role of regional airports in connecting isolated 
communities, not only for passenger transport but also for essential services like medical flights and freight
. High infrastructure costs strain local governments, which bear the responsibility of maintaining airports 
that support economic pillars such as mining, agriculture, and tourism. In Karratha, for instance, the City of 
Karratha underscores the airport’s role as a community asset yet notes that high operational costs make it 
challenging to maintain affordable airfares and consistent service. Regional aviation also faces pressing 
workforce shortages, particularly in roles like maintenance engineers, which are essential for operational 
safety and efficiency. The Regional Aviation Association of Australia has called for targeted support to 
bridge skill gaps, especially as these shortages pose immediate operational risks. The net-zero transition 
adds further pressure, as regional airports with fewer resources struggle to adopt sustainable practices 
independently. 

• Busselton Margaret Rive Airport: Jetstar have begun flights between Sydney and the Busselton 
Margaret River Airport 



  

• Virgin Australia Regional Airlines (VARA): WA Based VARA has placed orders for eight Embraer 
E190-E2 aircraft to service regional routes. 

Overview of Aviation Domestic and International 

Domestic Airlines Overview 
Key carriers: Qantas/Jetstar, Virgin Australia, Regional Express (Rex), as well as charter operators and 
regional carriers. These smaller entities play a critical role in serving remote and regional communities 
across Western Australia and are essential for supporting the mining sector. 

Qantas Airways: Australia's largest airline, operates under both Qantas (full-service) and Jetstar (low-cost) 
brands, accounting for around 63% of the domestic market share as of mid-2024. This includes a 38% share 
for Qantas and a 25% share for Jetstar. 

• Impact of Industrial Action: Qantas faced industrial action from its engineering and ground staff 
unions, seeking wage increases and improved working conditions after wage freezes during the 
pandemic. These strikes disrupted services in early 2024, affecting on-time performance and 
leading to a temporary increase in cancellation rates. Qantas responded by negotiating new 
agreements to stabilise operations and announced further investments in workforce conditions. 

• Customer Experience: In FY 2024, Qantas invested an additional $230 million to enhance 
customer experience, focusing on digital systems, flight punctuality, and onboard services. This led 
to a 22-point rise in Qantas’s Net Promoter Score (NPS), a widely used metric that gauges a 
customer’s likelihood to recommend the airline, and a 19-point increase for Jetstar. Over 51 million 
passengers were carried across the Group during this period, with on-time performance reaching 
80% in Q4 2024. 

Virgin Australia: The second-largest domestic carrier, controls approximately 32% of the domestic market 
share. Post-pandemic, Virgin has focused on strengthening its core domestic routes and expanding regional 
coverage through codeshare partnerships3, such as with Link  

• Service disruptions due to industrial action: In 2023, pilot and cabin crew unions staged strikes 
demanding better pay and improved rosters, which affected Virgin's services on major city routes. 
In response, Virgin adjusted its schedules, negotiated with unions, and introduced more flexible 
work conditions. 

• Virgin’s market presence: Has expanded across over 90 routes, and it aims to maintain a 33% 
market share in the domestic segment. Service reliability is improving, with on-time performance 
reaching around 75% in 2024. Virgin is also working to further expand its regional network through 
its recent codeshare agreements. 

Regional Express (Rex): Primarily serves regional and remote routes using turboprop aircraft, holding 
about 5% of the market share. It entered the intercity market with Boeing 737s in 2021 but struggled to 
compete on high-traffic routes like Sydney-Melbourne due to limited fleet and financial constraints. 

• Voluntary administration: In July 2024, Rex entered voluntary administration due to financial 
challenges from rising operational costs and limited success in expanding intercity services. The 
airline faced fleet maintenance delays due to supply chain constraints, which disrupted its intercity 
routes. Its regional services, however, remain operational with government support to ensure 

 
3  A codeshare flight is an agreement between airlines to sell seats on each other’s flights. This gives the appearance of airlines 
flying to more destinations. By doing so, the airlines typically share the revenue on that ticket. 



  

connectivity for rural communities. Rex serviced 33 regional routes as of June 2024, maintaining 
essential connectivity for smaller communities. However, its intercity expansion was limited by low 
profitability and competitive pressures from larger airlines. 

Bonza: A low-cost carrier, launched operations in early 2023, aiming to serve regional routes with low fares. 

• Bonza market exit in April 2024: Having struggled with financial viability and limited customer 
access due to its app-based booking system. Bonza’s entry was disrupted by high entry barriers, 
including difficulties securing flight slots and leased aircraft. It also faced consumer access issues, 
as flights were only available for booking through its app, limiting its reach. Financial instability 
ultimately led Bonza to enter voluntary administration. 

• Service impact: Bonza initially operated on 37 routes, 30 being unserved by other airlines. Its 
withdrawal has reduced competition and connectivity in some regional markets, leaving travellers 
with fewer options and potentially higher fares on these routes. 

International Airlines in Australia 
Key carriers in the international market include: Singapore Airlines, Emirates, and Air New Zealand. 
These airlines have resumed operations on major routes but are cautious in expanding capacity to ensure 
profitability. Singapore Airlines and Emirates, for example, have increased service frequencies on popular 
routes to Europe and Asia but are avoiding over-expansion due to cost concerns. 

Events Impacting Services: 

• Workforce Shortages and Strikes: Many international airlines have experienced delays and 
cancellations due to staff shortages, particularly in ground handling and cabin crew roles. These 
issues were exacerbated by industrial action in early 2024, as airline unions across the industry 
demanded better wages and working conditions, particularly after intense workloads during the 
pandemic recovery. 

Future Outlook 
The Australian airline industry is expected to see gradual recovery and stabilisation, though challenges 
remain: 

• Domestic Growth: Despite operational and economic pressures, domestic travel demand is 
projected to stabilise around pre-pandemic levels.  

• Air fares: The exit of Bonza and the suspension of Rex operations has reduced price competition in 
regional routes. The November 2024 ACCC’s Domestic Airline Competition Report asserts that 
reduced competition, especially on key domestic routes, now raises concerns over higher fares, 
limited consumer choice, and service reliability. The report states real airfares on major city routes 
have risen, with average revenue per passenger increasing 13.3% from July to September 2024 and 
1.6% year-over-year, partly due to holiday and sporting event demand. These increase occurred 
despite a 41% decrease in jet fuel prices. 

• International Recovery: International travel demand is forecasted to fully recover by 2026-27, 
contingent on economic stability and improved consumer sentiment. Market recovery is also 
dependent on the return of Chinese tourists, which has been slower than expected due to economic 
conditions in China. The November 2024 ACCC’s Domestic Airline Competition Report writes that 
while domestic fares stayed near last year's levels, international economy fares dropped by 5–10% 
over the same period.  



  

Industry Challenges 
Housing Affordability 
Perth: Many aviation workers, including ground staff and flight crew, struggle to secure affordable housing 
within reasonable proximity to airports. The elevated living costs around metropolitan areas exacerbate 
workforce shortages, as workers often face long commutes or high housing expenses, reducing the sector’s 
attractiveness. For instance, Perth Airport’s expansion requires an accessible workforce, yet rising housing 
costs around the area challenge the retention and recruitment of personnel essential for operational 
efficiency (Perth Airport, 2023; Australian Services Union, 2023). 

Regional areas: Limited housing options and high costs deter aviation workers from regional areas, 
impacting service reliability and continuity. Airports like Karratha face acute housing shortages, which 
intensify recruitment issues and impose barriers to growth in regional aviation. With Karratha aiming to 
enhance regional connectivity, affordable housing is essential for sustaining a robust local workforce, yet 
current availability fails to meet demand (City of Karratha, 2023; Regional Capitals Alliance WA, 2023). The 
Regional Aviation Association also highlighted that attracting skilled aviation workers to remote areas 
remains challenging due to both housing shortages and the elevated costs associated with these locations 
(RAAA, 2023). 

Challenges Facing Flight Operations 
Increased demand in the post-COVID-19 environment: The Australian aviation sector, including key 
airlines like Qantas and Virgin Australia, has struggled with high employee turnover due to lingering effects 
of pandemic-related layoffs and operational disruptions. This shortage particularly affects regional 
operations, as seen in Virgin Australia’s challenges to maintain regional routes, and is coupled with 
difficulties in attracting new employees to areas with less competitive infrastructure (Qantas Group, 2023; 
Virgin Australia, 2023). 

Skills shortages: These are a pressing concern, especially for licensed aircraft maintenance engineers 
(LAMEs), ground crew, and flight engineers. The Regional Aviation Association of Australia emphasises a 
shortage of skilled professionals, which hinders growth and maintenance efficiency in regional and remote 
areas. These skills gaps impact both routine maintenance and the onboarding of new technologies 
essential for modernisation. Recruitment and retention efforts are challenged by a complex licensing 
process, limiting a steady talent pipeline for critical roles within the sector (RAAA, 2023; Aviation White 
Paper, 2024). 

Workforce well-being, work-life balance and job security: Long and unpredictable hours, combined with 
high customer expectations, contribute to stress among flight attendants and other frontline staff, as 
highlighted by the Flight Attendants’ Association of Australia. Mental health and burnout have become 
critical issues, further intensifying turnover rates. Initiatives to improve job satisfaction are essential to 
sustaining the flight operations workforce, yet the industry has struggled to retain seasoned employees 
facing these well-being concerns (Flight Attendants’ Association of Australia, 2023; Australian Services 
Union, 2023). 

Inclusivity and diversity challenges: Women and individuals with disabilities face barriers to equitable 
participation in aviation careers, limiting the pool of potential workers. For instance, women remain 
underrepresented in technical roles like piloting and engineering, facing biases and limited career 
progression. Additionally, people with disabilities encounter accessibility issues in training and 
employment, further reducing workforce diversity. Addressing these barriers through targeted programs 



  

could diversify and strengthen the workforce, enhancing resilience and capability within the flight 
operations sector (Australian Federation of Disability Organisations, 2023; Barriers to the Pipeline Report, 
2023). 

Workforce Supply and Demand 
Pilots (Plane ANZSCO 231111 Helicopter ANZSCO 231114) 
Aging workforce: Many experienced pilots are approaching retirement. The shortage is compounded by a 
lack of younger pilots entering the industry at a rate sufficient to replace retirees, especially in regional and 
remote areas. This gap in generational transfer has created operational pressures, particularly in areas 
reliant on fly-in, fly-out (FIFO) services essential for the mining and resource sectors. The Regional Aviation 
Association of Australia emphasises this demographic challenge as a primary factor limiting pilot 
availability in WA (RAAA, 2023; Aviation Green Paper, 2023). 

Financial burden of certification: High training costs and limited access to affordable financing or 
scholarships discourage potential candidates from pursuing aviation careers, especially for helicopter 
pilots. The Australian Airports Association and industry groups have highlighted that without more 
accessible financial support mechanisms, WA will continue to face pilot shortages, especially in 
specialised sectors like aerial firefighting and emergency medical services where helicopter pilot demand 
is high (Australian Airports Association, 2023; Australian Services Union, 2023). 

Geographic and lifestyle challenges: The demanding nature of FIFO and regional routes, which require 
extended time away from home and can involve harsh environmental conditions, deters many pilots from 
choosing these positions. Recruitment for these roles is challenging, and even when pilots are hired, 
retention remains difficult due to the strain of such roles on work-life balance. For example, operators like 
those in the Kimberley region cite difficulty in sustaining a steady workforce due to these location-specific 
challenges (Kimberley Regional Group, 2023; City of Karratha, 2023). 

Global pilot demand for WA’s aviation workforce: Pilots trained in Australia often seek opportunities 
overseas where wages and benefits can be more competitive. This international migration of talent creates 
a “brain drain” effect, reducing the local pool of available pilots. Organisations such as Qantas and Virgin 
Australia have raised concerns about the competitive pressures of international airlines, which attract 
skilled pilots with lucrative packages, thus intensifying domestic pilot shortages in Western Australia 
(Qantas Group, 2023; Virgin Australia, 2023). 

Initiatives to Address Supply and Demand 

Training pathways: Qantas has invested in the Qantas Group Pilot Academy to accelerate the training of 
pilots and create a steady pipeline of skilled professionals. This academy aims to reduce entry barriers by 
offering financial support and industry-aligned curriculum tailored to meet the needs of domestic aviation. 
By targeting younger students and aspiring pilots, Qantas hopes to mitigate the aging workforce problem 
while enhancing the appeal of aviation careers within WA (Qantas Group, 2023). 

Government and industry collaboration to subsidise training costs: Targeted at prospective pilots, 
particularly for those in regional and remote areas. The Western Australian government and regional 
aviation bodies have advocated for programs like the Regional Airfare Zone Cap, aiming to reduce training 
costs for regional residents interested in aviation careers. These subsidies could make pilot training more 
affordable and accessible, particularly for helicopter pilots, where specialised training can be cost-



  

prohibitive. Such support is seen as essential to increase local talent and prevent reliance on international 
recruitment (WA Government, 2023; Regional Aviation Association of Australia, 2023). 

Incentives: Industry stakeholders are also exploring incentives to encourage pilots to work in underserved 
regional areas. This includes offering housing allowances, flexible scheduling, and financial incentives for 
pilots willing to operate in remote parts of WA. For example, the Kimberley Regional Group has promoted 
the use of targeted incentives to attract and retain pilots in the northern regions. These incentives aim to 
counteract the lifestyle and geographic challenges that deter pilots from working in these locations, thus 
helping stabilise workforce levels in critical areas like FIFO services (Kimberley Regional Group, 2023). 

Emphasis on international recruitment pathways: Industry groups are proposing streamlined visa 
processes for foreign pilots to fill immediate shortages. The Regional Aviation Association has highlighted 
the need for a fast-tracked, aviation-specific immigration pathway to allow qualified international pilots to 
work in Australia more readily. This initiative is viewed as a short-term solution to alleviate pressing pilot 
shortages while domestic programs expand the local talent pool. By simplifying visa regulations, the 
industry hopes to balance current supply and demand gaps and sustain operations in high-demand sectors 
(RAAA, 2023; Australian Airports Association, 2023). 

NOTE: Defence Force Pilots 

Australian military pilots have specific provisions for civilian transition. CASA recognises certain military 
qualifications, allowing military-trained pilots to apply for a civilian licence under a streamlined assessment 
process. Key requirements include: 

1. Military Skills Assessment: Military pilots must complete a skills assessment with CASA to verify that 
their training aligns with civilian standards. 

2. Aviation English Proficiency: Military applicants are also required to meet CASA’s English language 
standards if they have not done so under their military training. 

3. Medical and Security Requirements: Similar to overseas pilots, defence personnel must complete 
the medical and security checks required for civilian operations. 

In both cases, these steps ensure that all pilots operating in Australia meet local safety standards and are 
familiar with CASA regulations. 

Flight Attendant/Cabin Crew (ANZSCO 451711) 
Job security concerns within the aviation sector: Due to recent redundancies and contract restructuring 
The Australian Services Union reports that many cabin crew members face casualised work arrangements, 
impacting job stability and long-term career prospects. This lack of security discourages potential 
candidates from entering the field, especially younger workers seeking stable career paths. Industry 
volatility, intensified by the COVID-19 pandemic, has made securing and retaining cabin crew challenging, 
as workers are often drawn to more predictable and stable employment sectors (Australian Services Union, 
2023; Flight Attendants’ Association of Australia, 2023). 

Long hours and challenging working conditions: Cabin crew roles demand flexible schedules, extensive 
time away from home, and the capacity to handle high-pressure situations, all of which can contribute to 
burnout. The Flight Attendants’ Association of Australia highlights that these demands are compounded in 
remote areas, where crew may face additional challenges in securing accommodations and managing 
irregular work hours. These factors contribute to high turnover rates as employees often seek other 



  

positions that offer better work-life balance and consistent schedules (Flight Attendants’ Association of 
Australia, 2023). 

Competition from other sectors: Customer service positions in retail or hospitality may offer comparable 
pay without the extended hours and travel associated with cabin crew positions. This competition makes it 
harder to fill cabin crew roles, particularly in the face of rising demand as air travel recovers. Virgin Australia 
and other airlines have noted these recruitment difficulties, underscoring the need for enhanced job 
incentives and career development opportunities to make cabin crew roles more competitive in WA’s job 
market (Virgin Australia, 2023; Qantas Group, 2023). 

Initiatives to Address Supply and Demand 

Job stability and conditions: Airlines like Qantas are reviewing contractual arrangements to offer more 
permanent and predictable positions, reducing the reliance on casual labour. This shift aims to provide 
cabin crew with greater job security, attracting candidates who might otherwise seek more stable 
employment in other industries. Improved contract terms also support long-term retention, as workers are 
more likely to remain in roles that offer consistent schedules and benefits (Qantas Group, 2023; Australian 
Services Union, 2023). 

Wages and better compensation packages. The Transport Workers’ Union and the Flight Attendants’ 
Association of Australia advocate for higher pay rates that better reflect the physical demands and 
responsibilities of the role. Industry stakeholders have proposed aligning cabin crew salaries more closely 
with the cost of living in WA, especially in remote areas where living expenses are high. By offering 
competitive pay, airlines hope to position cabin crew roles as financially sustainable careers, making the 
field more attractive to potential employees (Transport Workers’ Union, 2023; Flight Attendants’ Association 
of Australia, 2023). 

Flexible scheduling and well-being initiatives: Airlines like Virgin Australia have started offering more 
flexible rostering to help crew members manage work-life balance and reduce burnout. This includes 
predictable shift patterns and the option for shorter rotations, which are particularly beneficial for those 
serving remote regions or high-frequency routes. Furthermore, support programs aimed at mental health 
and physical well-being are being introduced to enhance job satisfaction, contributing to improved 
retention and a more resilient workforce (Virgin Australia, 2023; Flight Attendants’ Association of Australia, 
2023). 

Flight Instructors (ANZSCO 231113) 
Demand: The demand for flight instructors in WA is being driven by several key factors, primarily the need 
for increased pilot training to meet the anticipated growth within the aviation industry. This includes both 
commercial and regional aviation sectors that are crucial for economic and social connectivity across WA 
(Aviation Green Paper, 2023). The projected expansion of the aviation industry by 2050 underscores the 
need for a well-trained pilot workforce, thereby elevating the demand for qualified flight instructors 
(Regional Aviation Association of Australia, 2023). 

Regulatory Constraints on International Students: A significant challenge to the supply of flight 
instructors stems from restrictions placed on international student enrolments in aviation training schools. 
Many training institutions rely heavily on international students to maintain their operations and financial 
stability. Restrictions on this enrolment have adversely affected their ability to train sufficient numbers of 
pilots who may progress to become instructors (Aviation Training Colleges Report, 2024, The Australian, 
2024). The reduced inflow of students creates a bottleneck in the pipeline of future instructors, limiting the 
availability of qualified professionals to meet industry demand. 



  

Regional Accessibility and Training Infrastructure: The availability and quality of flight instructor training 
in regional WA face additional challenges due to limited infrastructure and accessibility issues. Regional 
airports and training facilities are critical for sustaining a local supply of instructors. However, the lack of 
sufficient investment and development in these areas hampers the ability to meet growing demand 
(Regional Capitals Alliance of WA, 2023). Ensuring regional training accessibility is therefore vital to bridging 
the supply-demand gap for instructors. 

Initiatives to Address Supply and Demand 

Qantas Group’s pilot academy: Aims to increase the availability of qualified pilots, some of whom may 
transition to instructor roles. Such programs contribute to alleviating supply pressures but require 
continued investment and supportive regulatory environments to maximise their impact (Qantas Group, 
2023). 

Migration 
Targeted migration pathways: Have become a central initiative, particularly for high-demand roles like 
pilots, engineers, and cabin crew. The WA Government advocates for a streamlined immigration framework 
that prioritises essential aviation roles. This approach aims to address the acute talent shortages faced by 
regional airports and remote communities where local recruitment is challenging. By simplifying visa 
processes for aviation professionals, WA can maintain operational stability in remote and regional services, 
supporting economic growth across the state (WA Government, 2023; Aviation White Paper, 2024). 

Aviation-specific visas: Industry stakeholders, such as the Regional Aviation Association of Australia, 
suggest creating aviation-specific visas that expedite skilled workers' entry, particularly for regional 
services. Given the critical shortage of skilled workers in areas like the Kimberley, this pathway could enable 
employers to fill roles faster and ensure continuity in essential services such as medical flights and 
resource sector transport. Enhanced migration pathways are particularly beneficial in WA, where regional 
and remote sectors face intensified recruitment challenges due to geographic isolation and the high cost 
of local talent acquisition (RAAA, 2023; WA Government, 2023). 

The Aviation White Paper: Emphasises collaboration between government and industry to make migration 
a viable solution for skill gaps in specialised roles like aircraft maintenance engineers and helicopter pilots. 
A proposal under review is the introduction of a points-based system favouring candidates with specific 
aviation expertise and experience in rural or regional settings. Such a system would allow WA’s aviation 
sector to attract globally experienced talent, strengthening the workforce in regions where local training 
resources are limited or impractical to meet immediate demands (Aviation White Paper, 2024). 

Permanent residency pathways: The idea is to ensure long-term workforce stability by offering skilled 
migrants an incentive to stay in WA, even as global aviation markets recover and competition for talent 
increases. By integrating permanent residency options into migration pathways, WA can enhance the 
appeal of aviation roles, particularly in regional settings where continuity is crucial. This approach also 
aligns with broader government objectives to bolster regional populations and economies (WA 
Government, 2023; Australian Airports Association, 2023). 

Converting an Overseas Pilot Licence 
For pilots holding non-Australian flight licences, the conversion process involves the following steps: 

1. Aviation Reference Number (ARN): Applicants need an ARN, which serves as a unique identifier for 
interactions with CASA. 



  

2. English Language Proficiency (ELP): Pilots must hold a Level 4 or higher on the Aviation English 
Language Proficiency (AELP) assessment unless their ICAO-compliant licence already reflects this 
rating. 

3. Document Translation and Certification: All documents submitted must be in English or translated 
by certified translators. Documents also need to be certified as true copies by authorised personnel. 

4. Information Release Authorisation: Pilots must allow CASA to verify their credentials with the issuing 
overseas authority, ensuring the validity of their original licence. 

5. Security and Medical Checks: Overseas applicants undergo security checks, including background 
and, if necessary, immigration checks. They also need to pass an Australian medical examination and 
obtain a Class 1 or 2 medical certificate, depending on their intended flying operations. 

6. Licence Conversion Options: 

o For those staying over 12 months, a full licence conversion is required, allowing them to apply 
for Australian commercial or air transport pilot licences. 

o For shorter stays, pilots can apply for a "Certificate of Validation," allowing temporary operation 
of Australian-registered aircraft. 

Designated Area Migration Agreements (DAMA) 
The Designated Area Migration Agreement (DAMA) in WA is a specialised migration pathway designed to 
address critical shortages in flight operations roles, including pilots, aircraft maintenance engineers, and 
ground crew, particularly within regional and remote areas. Under DAMA, WA employers in the aviation 
sector can recruit skilled overseas workers with more flexibility, allowing them to address gaps in essential 
flight operations roles where local recruitment is limited. The WA Government recognises DAMA as a 
strategic tool to maintain continuity in vital aviation services, especially in isolated regions reliant on 
aviation for connectivity and economic stability. By targeting flight operations roles through DAMA, the 
agreement supports WA’s broader workforce strategy, reducing skill shortages that impact essential 
regional services, such as emergency medical flights and resource sector transport. This targeted migration 
solution helps sustain flight operations across WA, reinforcing both regional connectivity and economic 
resilience (WA Government, 2023). 

Flight operations roles included across the WA DAMA lists: 

Aeroplane Pilot 

• Kimberley DAMA 

• Goldfields DAMA 

• South-West DAMA 

• WA State DAMA (covers both Metropolitan Perth and Regional areas) 

Helicopter Pilot 

• Kimberley DAMA 

• Goldfields DAMA 

• WA State DAMA 

Air Transport Professionals (nec): Includes roles like Aircraft Navigator, Airworthiness Inspector, Balloonist, 
and Flight Engineer Inspector 



  

• Kimberley DAMA 

Technology: 
Current Technologies and Their Workplace Implications 
Automation and Digital Systems: Automation is streamlining various areas of flight operations, such as 
scheduling, predictive maintenance, and air traffic management. These automated systems enhance 
operational efficiency by reducing manual tasks and optimising resource allocation. However, they require 
personnel skilled in data analysis, system management, and digital troubleshooting to ensure seamless 
operation and rapid response to issues within automated environments (Aviation White Paper, 2024; 
Australian Airports Association, 2023). Industry stakeholders have raised concerns that increased 
automation may affect operational resilience. Over-reliance on automated systems without proper human 
oversight could compromise safety, especially in unexpected scenarios where manual intervention is 
critical. 

• Skills Gap: The rise of automation has highlighted a need for advanced technical skills in data 
interpretation, digital system management, and problem-solving within automated processes.  

• Training Need: Programs need to incorporate modules on automation technologies, focusing on 
the analytical and technical skills required to manage and troubleshoot these systems effectively. 

Sustainable Aviation Fuel (SAF) and Alternative Energy Sources: As WA’s aviation sector moves towards 
net-zero emissions, Sustainable Aviation Fuel (SAF) and alternative fuels such as electric and hydrogen 
power are becoming integral. These technologies reduce carbon footprints but require new competencies 
for safe handling, fuel compatibility, and maintenance. Ground crew, engineers, and maintenance staff 
must learn the properties and procedures associated with SAF and alternative fuels to operate safely within 
these green technology frameworks (Qantas Group, 2023; Aviation White Paper, 2024). Industry feedback 
suggests concerns about fuel compatibility, safety risks, and the potential operational disruptions 
associated with the transition to SAF. As SAF technology evolves, maintenance processes must be adapted 
quickly, which presents logistical and safety challenges. 

• Skills Gap: The shift to SAF and other alternative fuels calls for training in sustainable practices and 
fuel handling, as well as knowledge in environmental impact management.  

• Training Need: Maintenance and ground operations personnel need specialised courses focused 
on sustainable fuel properties, safe handling practices, and the environmental implications of green 
aviation technologies. 

Future Technologies and Their Workforce Implications 
NextGen air traffic systems and satellite-based tracking: These systems rely on satellite 
communications and digital tracking, which requires air traffic controllers and pilots to develop skills in 
spatial navigation, satellite communication, and cybersecurity. Implementing these systems allows for 
more efficient airspace use but demands a highly skilled workforce capable of operating advanced digital 
navigation tools (Australian Services Union, 2023; WA Government, 2023). Industry representatives caution 
that reliance on digital tracking systems introduces vulnerabilities to cyber threats. Securing digital 
navigation systems from cyber risks has become a critical concern, requiring continuous updates and 
robust protective measures. 



  

• Skills Gap: This shift requires specialised knowledge in satellite-based navigation and digital 
tracking, highlighting the need for dedicated training programs in satellite communications and 
cybersecurity.  

• Training need: include modules on spatial awareness, satellite tracking protocols, and digital data 
protection to prepare air traffic controllers and pilots for efficient operation within NextGen 
systems. 

Cybersecurity and Data Management: As flight operations become increasingly digitalised, cybersecurity 
and data management have become crucial for maintaining secure and efficient operations. Protecting 
these systems from cyber threats is essential for flight safety, particularly as data systems store and 
process extensive operational information. Pilots, air traffic controllers, and maintenance teams must be 
proficient in cybersecurity practices and data management techniques to ensure operational integrity 
(Aviation White Paper, 2024; Australian Airports Association, 2023).  

• Skills Gap: The integration of digital systems in flight operations demands basic cybersecurity 
awareness and data handling skills among the workforce.  

• Training Need: Cybersecurity essentials, threat recognition, and data management practices will 
enable staff to safeguard systems from potential cyber risks and ensure that flight data remains 
accurate and secure. 

Automation of Pilot Roles and Pilotless Aircraft: The concept of pilotless planes, or fully automated flight 
operations, is gradually emerging as a potential future technology in aviation. The shift towards pilotless 
planes could enhance operational efficiency and reduce human error but faces resistance due to 
significant safety, regulatory, and ethical concerns. While some functions could be automated, industry 
experts emphasise that pilots play a crucial role in managing unexpected events and ensuring passenger 
safety. The potential for pilotless aircraft raises questions about the long-term role of pilots and the skills 
required in increasingly automated cockpits (Aviation White Paper, 2024). Industry has concerns that the 
transition to pilotless planes comes with significant safety and operational concerns. Issues include the 
risks of total reliance on automation, loss of manual control skills, and the ethical implications of removing 
human pilots from critical decision-making roles. 

• Skills Gap: The push towards automation in pilot roles necessitates that current pilots and co-
pilots acquire skills in monitoring and managing automated flight systems.  

• Training Need: Emphasis on advanced system oversight, manual intervention techniques, and 
adaptive response protocols for scenarios where automation fails. 

Environmental Impact and Sustainability 
Environmental considerations within ESCG: The transition to sustainable aviation fuel (SAF), electric-
powered ground equipment, and energy-efficient operations are all examples of environmental efforts 
within flight operations. For WA, the challenge lies in balancing operational efficiency with sustainability 
goals, as increased investment and expertise are needed to integrate these green technologies (Qantas 
Group, 2023; WA Government, 2023). 

• Skills Gap: Implementing sustainable practices necessitates new skills in environmental 
management, fuel handling, and maintenance specific to SAF and other alternative fuels.  

• Training Need: Staff must be trained in eco-friendly operational methods, fuel compatibility, and 
waste reduction techniques, requiring tailored programs that incorporate sustainability principles 
within everyday flight operations. 



  

Social aspects of ESCG emphasise community relations: Engaging with communities impacted by 
airport noise and pollution, and improving accessibility for passengers with disabilities, are key goals. For 
WA’s regional and metropolitan airports, incorporating social considerations in flight operations supports 
positive community relations and aligns with broader government objectives for inclusive, accessible 
transport (Australian Federation of Disability Organisations, 2023; WA Government, 2023). 

• Skills Gap: To meet social responsibility goals, flight operations personnel require skills in 
community engagement, conflict resolution, and inclusive service practices.  

• Training Need: Training should cover accessibility standards and communication techniques for 
managing community feedback, ensuring staff are prepared to handle social responsibilities 
effectively. 

Aligning Workforce Skills with ESCG Goals: With ESCG principles becoming central to flight operations, 
there is a growing demand for a workforce skilled in sustainability, community relations, and ethical 
governance. Aligning workforce skills with ESCG goals supports regulatory compliance, strengthens 
industry reputation, and boosts operational resilience. WA’s aviation sector must prioritise training in these 
areas to build a workforce that can support ESCG objectives long-term (Aviation White Paper, 2024; WA 
Government, 2023). The establishment of WA's Clean Energy Skills National Centre of Excellence, focused 
on training in solar, wind, hydrogen, and battery technologies, aims to develop critical skills for a net-zero 
transition. Through advanced apprenticeship pathways and collaboration with universities and industry, 
WA is strongly positioned to lead in future workforce skills development. 

Training Needs 

Pilots (Plane ANZSCO 231111 and Helicopter ANZSCO 231114) 
Technical Skill Requirements and Specialised Training 

• Advanced Navigation and Terrain Management: Pilots in regional WA require specialised training 
in advanced navigation and terrain management due to complex weather patterns and isolated 
flight paths. The Regional Aviation Association of Australia (RAAA) highlights the need for skills that 
enable pilots to handle difficult terrains and weather conditions unique to remote areas, which 
differs significantly from metropolitan flying requirements (RAAA, 2023). 

• Transition to Sustainable Aviation Fuel (SAF): As WA’s aviation sector integrates more sustainable 
practices, pilots must be trained to handle SAF and other alternative fuels. This includes 
understanding fuel compatibility and its operational impact, which is particularly challenging in 
remote areas where traditional fuel access is already complex (Qantas Group, 2023). 

Regional-Specific Needs 

• Retention and High Training Costs: High training costs limit the accessibility of pilot careers, 
especially in remote areas where pilot demand is high. Many regional candidates face financial 
constraints that prevent them from completing required certifications. Subsidised training 
programs and financial support for pilots could improve accessibility and retention in these areas 
(WA Government, 2023; Aviation White Paper, 2024). 

• Isolation and Mental Health Preparedness: Pilots working in isolated locations need resilience 
training to prepare for the mental challenges associated with remote postings. The WA Government 
emphasises the importance of mental health support for regional pilots, as retention is often 
impacted by the pressures of working in isolated environments with limited social support (Aviation 
White Paper, 2024). 



  

Flight Attendant/Cabin Crew (ANZSCO 451711) 
Core Skills in Safety and Conflict Management 

• Emergency Response and Crisis Management: Cabin crew require intensive training in 
emergency procedures specific to regional routes, where emergency response times may be longer, 
and access to emergency services can be limited. This training ensures crew can manage high-
stakes scenarios with limited support (Flight Attendants’ Association of Australia, 2023). 

• Customer Conflict Management: Cabin crew on regional routes frequently face high-stress 
situations due to passenger conflicts and the unique challenges of extended flight times or remote 
landings. Training in conflict resolution and stress management is essential to equip them for these 
specific operational challenges (Transport Workers’ Union, 2023). 

Regional-Specific Needs 

• Sustainability Practices: With WA’s increasing focus on sustainable aviation, cabin crew need 
training in waste management and energy-efficient operations, which are particularly relevant for 
remote flights where resource availability is limited. These practices are necessary to align with 
WA’s sustainability targets in aviation (Qantas Group, 2023). 

• Mental Health and Burnout Prevention: High turnover among regional cabin crew is linked to the 
stress of working long, unpredictable hours. To address this, crew need access to mental health 
resources and resilience training to help manage the unique stresses associated with remote 
postings (Flight Attendants’ Association of Australia, 2023). 

Flight Instructors (ANZSCO 231113) 
Instructional Skills and Regulatory Compliance 

• Specialised Instruction in Regional Flight Techniques: Flight instructors in WA’s regional areas 
require training to prepare pilots for complex, remote operations. This includes instructional skills 
for teaching advanced terrain navigation and emergency procedures specific to WA’s diverse 
geography (Aviation White Paper, 2024). 

• Regulatory Compliance and Safety Standards: Instructors must be up-to-date on evolving 
regulations and safety protocols. Ensuring compliance with these standards is essential, 
particularly in regional areas where differing operational standards and limited oversight require 
instructors to have a robust understanding of legal and regulatory expectations (Australian Airports 
Association, 2023). 

Regional-Specific Needs 

• Certification Accessibility: High certification costs and limited availability of instructor programs 
hinder entry into this field, particularly in regional areas. Subsidised pathways for flight instructor 
certification are essential to encourage local talent to enter the profession and meet the demand 
for training in remote areas (RAAA, 2023; WA Government, 2023). 

• Technology Integration in Training: Instructors need ongoing training in emerging technologies, 
including sustainable fuel systems and advanced navigation tools, to ensure they can deliver 
modern, relevant instruction. This is particularly important as WA’s aviation sector moves toward 
incorporating sustainable practices across operations (Aviation White Paper, 2024). 



  

Career Pathways 
Career Pathways Guidance for Fixed-Wing and Rotary-Wing Pilots 

Fixed-Wing Pilot Career Pathway. 

• Initial Steps and Licences: The path to becoming a fixed-wing pilot begins with a Recreational Pilot 
Licence (RPL), allowing operation of light, single-engine aircraft within a 25-nautical-mile radius. 
Progressing further, candidates can obtain a Private Pilot Licence (PPL) for nationwide private 
operation of various aircraft. A Commercial Pilot Licence (CPL) is essential for professional piloting 
roles (Pilot Career Guide, 2024). 

• Advanced Training and Specialisations: For airline operations, an Airline Transport Pilot Licence 
(ATPL) is the highest qualification, enabling pilot-in-command status on large passenger aircraft, 
which requires significant multi-crew cooperation training and experience. Various endorsements, 
such as instrument ratings or type ratings, broaden operational capabilities (Regional Aviation 
Association of Australia, 2023). 

• Career Progression: Starting as a flight instructor is a common way to gain experience and the 
hours needed for positions like first officer and captain. Projections for Western Australia indicate 
increasing demand for qualified commercial pilots, driven by aviation growth and modernisation 
(Aviation Green Paper, 2023). 

• Rotary-Wing Pilot Career Pathway Basic Licences and Initial Training: Helicopter pilots begin 
with an RPL specific to helicopters, moving to a PPL for wider operational privileges. A Commercial 
Pilot Licence for helicopters (CPL[H]) is required for professional roles like charters and agricultural 
work (Pilot Career Guide, 2024). 

• Commercial Opportunities and Specialisations: Helicopter pilots work in diverse fields, from 
emergency medical services to search and rescue and offshore support. Specialised training, such 
as endorsements for aerial firefighting or night flying, can enhance career prospects (Pilot Career 
Guide, 2024; Regional Capitals Alliance of WA, 2023). 

• Continued Professional Development: Career growth often includes experience-building in 
charter and utility roles. Becoming a certified flight instructor (CFI) can aid in gaining hours and 
advancing within the profession (Aviation Green Paper, 2023). 

Common Requirements Across Both Pathways 

• Medical and Security Clearances: All pilots must pass medical exams and obtain Aviation Security 
Identification Cards (ASICs) (Pilot Career Guide, 2024). 

• Training Institutions and Costs: Choosing a reputable training organisation is crucial for achieving 
necessary qualifications. Integrated and non-integrated course options provide flexibility based on 
career goals (Pilot Career Guide, 2024). 

• Industry Outlook: Fixed-wing and rotary-wing pilots in WA have growing career opportunities, with 
demand rising across sectors, including regional and remote aviation (Aviation Green Paper, 2023). 

WA 2024 Funded Aviation Flight Operations Qualifications 
Eligibility for subsidised training: 

A person is eligible for subsidised training place if they have left school, their primary place of residence is 
in Western Australia and they are: 

• an Australian citizen; or 



  

• a permanent visa holder or holder of visa subclass 309, 444, 785, 790, 820 or 826; 
• a dependent or spouse of the primary holder of a visa subclass 457; or 
• a Bridging Visa E holder (subclasses 050 and 051) and they have made a valid application for a 

visa of subclass 785 or 790.  

Interstate apprentices and trainees may be eligible for publicly funded training in WA. 

Funding Initiative Qualfication Description 

Eligible 
Traineeships  

Certificate III in Aviation (Cabin Crew) [AVI30219] Fee-free course under the state initiative to make 
high-priority skills training accessible. 

Priority Industry 
Qualifications 
(PIQ)  

Diploma of Aviation (Chief Remote Pilot) [AVI59922] These advanced courses support students aiming 
for high-demand aviation roles in WA. 

Diploma of Aviation (Commercial Pilot Licence - Helicopter) 
[AVI50322] 
Diploma of Aviation (Flight Instructor) [AVI50419] 

Advanced Diploma of Aviation (Pilot in Command) [AVI60219] 

Lower Fees, Local 
Skills 

Diploma of Aviation (Aviation Management) [AVI50119]  Substantial fee reductions, ensuring affordability 
for students who meet eligibility criteria. 

 

Aviation Scholarships in Australia: 
• Women in Aviation Australian Chapter (WAI Australia) Scholarships: WAI Australia provides multiple 

scholarships to support women in various aviation fields. The 2024 Scholarship Program is set to open 
on November 25, 2024, and close on January 6, 2025.  
https://waiaustralia.org/scholarships/ 

• Australian Women Pilots' Association (AWPA) Scholarships: AWPA offers several scholarships, 
including those for Air Transport Pilot Licence (ATPL) theory courses and endorsements in formation or 
aerobatic flying.  
https://awpa.org.au/scholarships-awards/ 

• Qantas Group Pilot Academy Scholarships: Qantas, in partnership with Flight Training Adelaide, 
offers scholarships aimed at increasing diversity within the aviation industry. Over the next five years, 
100 scholarships are available for females and First Nations people.  
https://www.qantas.com/au/en/about-us/our-company/pilot-academy.html 

• The Honourable Company of Air Pilots Scholarships: This organisation provides gliding scholarships 
valued at $1,500, covering approximately half the cost of achieving a first solo flight.  
https://airpilots.org.au/scholarships/ 

• Ansett Aviation Training Pilot Scholarship: This scholarship is available to Australian pilots with at 
least 1,000 flying hours and an Instrument Rating, aiming to support their advancement in aviation 
careers.  
https://ansettaviationtraining.com/aat-pilot-scholarship/ 

Initiatives to Encourage Underrepresented Groups in Aviation: 
• Women in the Aviation Industry Initiative: Led by the Australian Government, this initiative 

collaborates with industry partners to increase female representation across the aviation workforce and 
attract more women into critical aviation careers.  
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/women-aviation-
industry-initiative 

https://waiaustralia.org/scholarships/
https://awpa.org.au/scholarships-awards/
https://www.qantas.com/au/en/about-us/our-company/pilot-academy.html
https://airpilots.org.au/scholarships/
https://ansettaviationtraining.com/aat-pilot-scholarship/
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/women-aviation-industry-initiative
https://www.infrastructure.gov.au/infrastructure-transport-vehicles/aviation/women-aviation-industry-initiative


  

• Women in Aviation/Aerospace Australia (WA/AA): WA/AA promotes gender diversity and the 
participation of women within the aviation, aerospace, and space sectors in Australia. They offer 
networking opportunities, professional development, and support for women in these industries.  
https://www.aviationaerospace.org.au/pages/women-in-aaa/about 

Your input 
• Why this report? The WA Government has 8 skills councils to engage stakeholders to advise 

the State Training Board and the Department of Training and Workforce Development on the 
training and priorities of industry with particular reference to skills development. 

• Input. LSC welcomes input on 08 9388 8781 or https://www.lsc.asn.au/contact.html 

• Industry Advisory Group. LSC invites stakeholders to join our Community Pharmacy 
Industry Advisory Group 08 9388 8781 or https://www.lsc.asn.au/contact.html 

Industry Consultation 
Regular industry consultation is undertaken by the Logistics Skills Council via Industry Advisory 
Groups (IAGs), Registered Training Organisations (RTOs), LSC Annual RTO Forums, LSCs Board of 
Management (BoM) meetings, regional consultations, participation in industry advisory 
committees, teleconferences, email, social media, and the use of online surveys. 

Ongoing contact is made throughout the year via emails, newsletters, surveys (our most recent 
State of the Industry Survey had 89 industry respondents: across all industries under the LSC remit. 
This data has also been included in these responses); and other channels by the LSC to members 
and non-members of our RTO and IAG networks. Consultation is also maintained through ongoing 
ad-hoc group and individual meetings throughout the year. 

Participating organisations include many small, medium and large companies and organisations 
within the retail sector across WA. These include local Chambers of Commerce and Industry 
(CCIs), Industry Associations, Unions, Local and Commonwealth Government Departments, and 
Regional Development organisations. 

https://www.aviationaerospace.org.au/pages/women-in-aaa/about
https://www.lsc.asn.au/contact.html
https://www.lsc.asn.au/contact.html
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